
 

 Vistara introduces complimentary Wi-Fi service exclusively for Club Vistara
members 
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Vistara, India’s finest full-service carrier and a joint venture of the Tata group and Singapore
Airlines, has begun offering complimentary Wi-Fi internet connectivity onboard its international
flights (operated on Boeing 787-9 Dreamliner and Airbus A321neo aircraft) for all members of its
loyalty program, Club Vistara. This complimentary Wi-Fi service is available to all Club Vistara
members, regardless of their membership tier, accumulated points, tenure of membership etc.
This makes Vistara the first Indian airline to offer free unlimited Wi-Fi to its customers onboard.
Enrolment in Club Vistara does not require any charges or fees.

This offering includes unlimited data ideal for messaging apps (WhatsApp, Messenger, iMessage
and similar services) for all Club Vistara members. Furthermore, Platinum members and Business
Class customers get additional 50MB of data, which can be used for web browsing, engaging on
social media, and staying connected through messaging and email services. To enjoy both
benefits, Platinum members must activate the 50MB surf package before enabling the unlimited
messaging service.
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Mr Deepak Rajawat, Chief Commercial Officer, Vistara, said, "At Vistara, we recognize that
staying connected is an essential aspect of modern-day life. We are delighted to offer
complimentary Wi-Fi to our loyal, Club Vistara members on select international flights. This
initiative also reiterates our unwavering commitment to continuously enhance the proposition of
our loyalty program. We are confident that this will significantly add to the world-class experience
we offer onboard."

This exclusive offering is aimed at enhancing the overall travel experience for the Club Vistara
members. To activate this service, Club Vistara members need to ensure their contact numbers
and email addresses are verified in their Club Vistara account. Furthermore, they are required to
add their Club Vistara ID to the booking either at the time of check-in or before boarding the
flight. For members enrolling after booking or at the airport, providing their ticket number/PNR will
associate the CV ID with their booking. This service is accessible to members on a single device.

Terms and Conditions:

Club Vistara members are entitled to unlimited data for messaging services on
international flights (operated on Boeing 787-9 Dreamliner and Airbus A321 aircraft).
Members must have completed their enrolment and verified their contact details- both
email and mobile number.
Members must ensure their CV ID is added to the booking before boarding the flight to
avail the benefit.
Members can use this service for themselves only and can access it on a single device.
CV Platinum members are entitled to receive an additional 50MB of data which can be
used for surfing, in addition to the unlimited messaging service. Members must activate
the 50 MB surf package before activating the unlimited messaging service to avail both
benefits.
All other Club Vistara Terms and Conditions apply.

Vistara is India’s highest-rated airline on Skytrax and TripAdvisor, and it has been the winner of
several ‘Best Airline’ awards, besides being lauded for world-class cabin cleanliness and
upholding high safety standards. The only Indian carrier to feature amongst World’s Top 20
Airlines, Vistara has been named ‘16th Best Airline’ globally while also being recognised as the
‘Best Airline in India and South Asia’ for the third time in a row, ‘Best Airline Staff in India and South
Asia’ for the fifth consecutive year, ‘Best Cabin Crew in India and South Asia’ for the third time in a
row and ‘Best Business Class Airline in India and South Asia’ for the second time in a row at the
coveted World Airline Awards 2023 by Skytrax. Vistara also received the ch-aviation Asia’s Third
Youngest Airline Fleet award for the second consecutive year. 

About Vistara (TATA SIA Airlines Limited)

TATA SIA Airlines Limited, known by the brand name Vistara, is a 51:49 joint venture between Tata
Sons Private Limited and Singapore Airlines Limited (SIA). Vistara brings together Tata’s and SIA’s
legendary hospitality and renowned service excellence to offer the finest full-service flying
experience in India. Vistara commenced its commercial operations on January 9, 2015, with an aim
to set new standards in the aviation industry in India and it today connects destinations across
India and abroad. The airline currently, has a fleet of 63 aircraft, including 48 Airbus A320neo, 10
Airbus A321 and 5 Boeing 787-9 Dreamliner and has flown more than 50 million customers since
starting operations.
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For more information about Vistara, visit www.airvistara.com

Reach out to us at PR Desk 

Read more on our Partner sites: Growth Reports Business | The Progress Catalyst
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